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Traveling can be unpredictable, and access to reliable customer support is essential. If you’re 

booking flights, hotels, or rental cars through Chase Travel, 1-855-628-4230 you may be 

wondering: Does Chase Travel offer 24/7 customer support? This guide provides a thorough 

overview of Chase Travel’s customer service, how to contact them, common issues travelers 

face, and answers to frequently asked questions. 

What Is Chase Travel? 

Chase Travel is a booking platform connected to Chase Bank’s Ultimate Rewards® program. It allows 
cardholders to use cash or points to book: 

 Flights 
 Hotels 
 Rental cars 
 Vacation packages 

While Chase Travel provides booking services, it is not an airline or hotel chain. Instead, it acts as a 
travel intermediary, meaning that support often involves coordination with the actual service 
providers. 1-855-628-4230 

Does Chase Travel Offer 24/7 Customer Support? 

Yes, Chase Travel offers 24/7 customer support for all bookings. Whether you booked a flight at 
midnight or need help with a hotel reservation on a holiday, you can contact their team at: 

Phone: 1-855-628-4230 

Their agents can assist with: 

 Flight changes and cancellations 
 Refund requests 
 Lost or incorrect bookings 
 Travel credits and points 
 Emergency travel assistance 

This continuous support ensures travelers can resolve urgent issues regardless of time zones or 
unexpected events. 

How Chase Travel Customer Support Works 

1. Phone Support 

Calling 1-855-628-4230 connects you directly to a Chase Travel agent. The team can: 

 Verify your booking 



 Initiate cancellations or refunds 
 Modify travel arrangements 
 Address billing or points redemption concerns 

2. Email & Online Support 

While phone support is fastest for urgent issues, Chase Travel also provides assistance through: 

 Secure online messaging via the Chase Travel portal 
 Email correspondence for non-urgent requests 

3. Point-Based and Cash Bookings 

Support differs slightly depending on whether you booked with cash or Ultimate Rewards points: 

 Cash bookings: Refunds or changes typically process faster. 
 Points bookings: Processing may take longer due to coordination with Ultimate Rewards 

accounts. 

Benefits of 24/7 Customer Support 

Having round-the-clock assistance offers several advantages: 

1. Emergency Flight Changes: Delayed or canceled flights can be addressed immediately. 
2. Time Zone Flexibility: International travelers can reach agents at any local time. 
3. Peace of Mind: Knowing support is always available reduces travel stress. 
4. Refund & Dispute Assistance: Quick resolution of refunds, points, or incorrect charges. 

Common Issues Resolved by Chase Travel Support 

Travelers often encounter: 

 Airline cancellations or schedule changes 
 Incorrect booking details 
 Delays in points refunds 
 Billing discrepancies 
 Issues with travel credits or vouchers 

Chase Travel agents help navigate these problems efficiently, leveraging both their portal and 
airline/hotel coordination. 

 

Step-by-Step Guide to Contact Chase Travel 

1. Locate Your Booking Details: Have your confirmation number, airline code, and payment 
information ready. 

2. Call 1-855-628-4230: Explain your issue clearly to the agent. 
3. Request Reference Number: Ensure you receive a case number for follow-up. 
4. Provide Documentation: Emails, boarding passes, or screenshots help speed up the 

resolution. 



5. Follow Up as Needed: Some requests, especially refunds or point credits, may take several 
days. 

Frequently Asked Questions (FAQs) 

Q1: Is Chase Travel support really available 24/7? 

A: Yes, phone support is available around the clock. Agents can help with cancellations, changes, or 
any urgent travel issue. 

Q2: Can I contact Chase Travel if I booked with points? 

A: Absolutely. Agents handle both cash and points bookings, though points-related refunds may take 
longer. 

Q3: How long does it take to resolve an issue? 

A: Many urgent issues, such as flight changes, are handled immediately. Refunds or point 
adjustments may take 7–14 business days. 

Q4: Can Chase Travel help with airline-specific problems? 

A: Yes. While they cannot override airline policies, agents can coordinate with airlines to help resolve 
cancellations, delays, or refunds. 

Q5: What is the best way to get fast support? 

A: Calling 1-855-628-4230 is the fastest method, especially for urgent travel issues. 

Q6: Does Chase Travel provide support for international flights? 

A: Yes, 24/7 support covers both domestic and international bookings. Time zones do not impact 
availability. 

Q7: Can they help with travel insurance claims? 

A: Chase Travel agents can guide you through documentation and point you toward card benefits or 
travel insurance assistance. 

Tips to Make Customer Support Effective 

 Keep all confirmations: Booking numbers, boarding passes, emails. 
 Explain the issue clearly: Specific details help agents provide faster solutions. 
 Ask for case/reference numbers: Helps track the resolution of ongoing issues. 
 Be patient with point-based refunds: They may take longer due to Ultimate Rewards 

processing. 

Final Takeaways 

 Chase Travel offers 24/7 support via 1-855-628-4230. 
 Support covers flights, hotels, rental cars, points bookings, and emergency assistance. 



 Travelers benefit from quick resolutions for cancellations, refunds, and unexpected issues. 
 Proper documentation and patience are key, especially for points-based bookings. 

Having round-the-clock support ensures that, regardless of where or when you’re traveling, 
assistance is always available. By understanding how Chase Travel’s support works, you can navigate 
unexpected travel disruptions with confidence. 


