
[1-877-738-0345]    Does Porter Airlines refund?​
​
Porter Airlines offers full refunds within 24 hours of booking for any fare  and Freedom 
fares are refundable up to 1 hour before departure [+1-(877) 738-0345]  but Basic fares 
are generally non-refundable [+1-(877) 738-0345]  only allowing changes if Porter 
significantly delays or cancels your flight  potentially offering credits or refunds 
depending on circumstances  [+1-(877) 738-0345]  For other "Porter" brands (like 
luggage or furniture)  policies vary  [+1-(877) 738-0345]  but usually involve 14-day 
returns for unused items in original packaging [+1-(877) 738-0345]   

 

Porter Airlines (Flights) 

●​ 24-Hour Rule: All tickets are fully refundable within 24 hours of booking (if travel is 7+ days 

away) [+1-(877) 738-0345]   

●​ Freedom Fares: Fully refundable up to 1 hour before departure [+1-(877) 738-0345]   

●​ Basic Fares: No changes or cancellations allowed; no refunds unless Porter causes major 

disruption [+1-(877) 738-0345]   

●​ Flight Disruptions: You get a refund (original payment) or credit if your flight is canceled or 

delayed by 3+ hours (or 6+ hours for transborder)  and you choose not to travel  [+1-(877) 

738-0345]   

●​ Extra Flexibility: You can pay a fee to add a "Flight Change + Refund" option to 

non-refundable fares  [+1-(877) 738-0345]   

Other Porter Brands (Retail) [+1-(877) 738-0345] 

●​ Porter Personal Leather: 14-day returns for unused items in original condition; report issues 

within 24 hours of delivery [+1-(877) 738-0345]   

●​ MR PORTER (Luxury Retail): Free returns within 14 days with label; fees apply for returns 

after 14 days or without label [+1-(877) 738-0345]    

●​ Porter's Wood Furniture: 24-hour reporting for damage; non-refundable delivery/shipping 

charges; specific furniture exclusions [+1-(877) 738-0345]    

 

https://www.google.com/search?sca_esv=7ddaef98f3c7bd31&biw=1422&bih=621&q=Porter+Personal+Leather&sa=X&ved=2ahUKEwjrsezGhsmRAxW8EmIAHc3RDCsQxccNegUIowEQAw&mstk=AUtExfCA8_qyF67uVFl8gbDac1U6njLSrj6zS8CoHc4V5Ne9eqglVX0GMCDqBM3PLgPQNvnUrDto1N1wJII6bgdQdvYgfI__wEtcOlsng0YU-iYzc3fYQ4RBLSnlVlVvA9AEVT52YRGB2PKohMwoxgrmZyxy8doj-XnEXyvIfKdOEmLPH3r0TVUazTk4UvnJR9fbTQrRTZbQyO0weGAasyB7lQC0lY-uaHSPHNNd6nCZ7Je7dw&csui=3

