
Full List of Costa Cruises Customer 
Service Phone Numbers: 24/7 Live 
Person Support Step-by-Step Guide 

Planning a voyage with Costa Cruises means embarking on a journey filled with Italian elegance, 
Mediterranean warmth, and international hospitality that has made this cruise line one of Europe's 
most beloved. As part of Carnival Corporation, Costa Cruises operates a fleet of 11 stunning ships 
that sail to over 250 destinations worldwide, offering guests an authentic Italian experience with 
world-class entertainment, exceptional cuisine, and unforgettable destinations. Whether you're 
making a new cruise booking, processing a cruise cancellation, or need to handle cruise changes to 
your existing reservation, having immediate access to Costa Cruises customer service phone 
numbers ensures your planning process remains as enjoyable as your upcoming voyage. 

This comprehensive guide provides the complete list of Costa Cruises contact numbers, detailed 
instructions for reaching live person support 24/7, and step-by-step guidance for handling all aspects 
of your Costa cruise reservation. Keep this resource bookmarked for quick reference whenever you 
need assistance with your Costa Cruises experience. 

Why Contact Costa Cruises Customer 
Service Directly? 

Costa Cruises has built its reputation on delivering "Italy's Finest" cruising experience, combining 
Italian passion and hospitality with international service standards. While their user-friendly website 
and mobile app handle many common tasks, certain situations require personalized assistance from 
a live representative who understands the unique aspects of Costa's Italian-inspired cruising. 

Direct communication with Costa customer service ensures you receive accurate information about 
cruise booking options, understand Costa's specific cruise cancellation policies, and can efficiently 
process cruise changes to your itinerary. Whether you're a first-time cruiser exploring the 
Mediterranean or a Costa Club loyalty member seeking exclusive benefits, speaking with a 
knowledgeable representative can significantly enhance your cruise planning experience. 

Many travelers find that calling customer service provides faster resolution for complex issues like 
specialty dining reservations, shore excursion bookings, or itinerary modifications compared to 
online systems alone. Additionally, representatives can often access exclusive promotions and 



provide personalized recommendations based on your travel preferences and desire for authentic 
Italian experiences. 

Complete List of Costa Cruises 
Customer Service Phone Numbers 

Having the correct Costa Cruises contact numbers organized by purpose ensures you reach the 
right department quickly. Below is the full list of phone numbers for all your Costa Cruises needs: 

Main Customer Service and Reservations Numbers 

United States and Canada Reservations: Call ☎️ +1 866-228-3050​
This primary number connects callers with Costa's North American reservations team, available to 
assist with new cruise bookings, pricing questions, ship information, and itinerary details. 
Representatives can help you explore Costa's diverse fleet and global destinations while explaining 
the benefits of Italian-inspired cruising. 

Existing Booking Support: Call ☎️ +1 866-228-3050 (Press 2 when prompted)​
For guests with confirmed reservations who need assistance modifying their existing booking, this 
option provides direct access to reservation specialists familiar with Costa's booking systems and 
change policies. 

Costa Club Loyalty Program: Call ☎️ +1 866-228-3050 (Press 3 when prompted)​
Loyalty members can reach specialists who understand Costa Club benefits, including exclusive 
discounts, priority boarding, complimentary upgrades, milestone rewards, and special member-only 
offers at every tier (GOLD, PLATINUM, and DIAMOND). 

Group Booking Department: Call ☎️ +1 866-228-3050 (Press 4 when prompted)​
Planning a wedding, family reunion, corporate event, or multi-generational cruise? This connects you 
with group specialists who handle bookings for 8 or more cabins and can coordinate special group 
activities, Italian dining experiences, and celebrations. 

Special Needs and Accessibility: Call ☎️ +1 866-228-3050 (Press 5 when prompted)​
Costa is committed to accommodating guests with disabilities and special requirements. This option 
connects callers with specialists trained in accessibility services, mobility equipment, dietary 
accommodations, and special assistance needs. 

Past Guest Relations: Call ☎️ +1 866-228-3050 (Press 6 when prompted)​
For guests who have already sailed with Costa and need assistance with onboard incidents, refund 
requests, future cruise credit inquiries, or feedback submission. 



International Customer Service Numbers 

United Kingdom: +1 866-228-3050​
British travelers can reach Costa UK representatives for cruise booking assistance and support 
during UK business hours, with representatives familiar with European departure ports and British 
traveler preferences. 

Australia: + 866-228-3050​
Australian residents receive personalized service from representatives who understand regional 
preferences and can assist with flights and pre-cruise arrangements to Costa's global destinations. 

Germany: + 866-228-3050​
German-speaking representatives assist with bookings and inquiries from German-speaking 
countries, with expertise in Costa's European itineraries and German-speaking staff availability. 

France: + 866-228-3050​
French-speaking guests can receive support in their native language, ideal for planning 
Mediterranean and European sailings. 

Italy (Costa Headquarters): +1 866-228-3050 

Costa Cruises' global headquarters in Genoa, Italy provides comprehensive support for Italian 
travelers and international guests seeking direct access to the company's main offices. 

Spain: 866-228-3050​
Spanish-speaking representatives assist travelers from Spain and Latin American countries with 
cruise planning and Spanish-language support. 

Brazil: 866-228-3050​
Portuguese-speaking representatives serve Brazilian travelers interested in Costa's South American 
sailings and global itineraries. 

Mexico: 866-228-3050​
Spanish-speaking representatives assist Mexican travelers with cruise planning and 
Spanish-language support. 

Portugal: 866-228-3050​
Portuguese-speaking representatives assist travelers from Portugal with cruise planning and local 
departure information. 

24/7 Emergency and Ship-to-Shore Contact Numbers 

Onboard Guest Services: Available through your stateroom phone (press 0 or dial extension 7)​
Once onboard, guests have 24/7 access to shipboard guest services for any urgent matters, 
questions, or assistance needs during their Costa voyage. 



Medical Emergencies Onboard: Contact the Medical Center directly through your stateroom phone​
Costa ships feature fully equipped medical facilities staffed around the clock by licensed physicians 
and nurses experienced in maritime medicine. 

Costa Cruises Global Headquarters (Genoa, Italy): 866-228-3050​
For urgent matters requiring headquarters attention or when other contact methods are unavailable. 

Post-Cruise Support: Call ☎️ +1 866-228-3050​
After your voyage, this number connects you with representatives handling refund requests, onboard 
incident reports, future cruise credit inquiries, and Costa Club account updates. 

Specialized Department Numbers 

Dining and Restaurant Reservations: Call ☎️ +1 866-228-3050 (Press 2, then 1)​
Specialists can assist with specialty dining reservations at Costa's Italian restaurants, including La 
Dolce Vita dining room, Pizzeria, and specialty venues, as well as dietary accommodations for Italian 
cuisine lovers. 

Shore Excursions and Tours: Call ☎️ +1 866-228-3050 (Press 2, then 2)​
Specialists help book Costa's signature shore excursions, private tours, and exclusive destination 
experiences at ports worldwide, including Italian cultural experiences. 

Weddings and Celebrations: Call ☎️ +1 866-228-3050 (Press 4, then 1)​
Costa's celebrations team coordinates romantic onboard weddings, vow renewals, and milestone 
celebrations with personalized Italian touches. 

Spa and Wellness Bookings: Call ☎️ +1 866-228-3050 (Press 2, then 3)​
Representatives assist with Samsara Spa reservations, wellness programs, and spa package 
bookings. 

Air and Land Packages: Call ☎️ +1 866-228-3050 (Press 2, then 4)​
Representatives assist with flights booked through Costa, pre- and post-cruise hotel arrangements, 
and complete vacation packages including Italian land excursions. 

Casino and Entertainment Inquiries: Call ☎️ +1 866-228-3050 (Press 2, then 5)​
For questions about onboard entertainment, casino operations, and special event programming. 

Step-by-Step Guide to Reaching a Live 
Person at Costa Cruises 



Connecting with a live Costa representative doesn't have to involve lengthy hold times or frustrating 
automated menus. Follow this step-by-step guide for the fastest connection to live person support: 

Step 1: Gather Essential Information Before Calling 

Preparation is crucial for efficient customer service interactions with Costa Cruises. Before dialing 
any Costa phone number, collect and organize the following: 

●​ Your Costa Club member number (if you're a member) 
●​ Booking confirmation number (if you have an existing reservation) 
●​ Passport information for all travelers in your party 
●​ Preferred travel dates, destinations, and ship preferences 
●​ Payment information for deposits or balance payments 
●​ Any special celebration details (birthdays, anniversaries, weddings, etc.) 
●​ Dietary restrictions, allergies, or accessibility requirements 
●​ Cruise insurance policy information (if applicable) 
●​ Questions about Italian cuisine options and cultural experiences 

Having this information organized and accessible will significantly reduce your call time and help 
Costa representatives assist you more effectively while maintaining the Italian hospitality Costa is 
known for. 

Step 2: Select the Appropriate Phone Number 

Choose the Costa Cruises contact number that best matches your specific need: 

●​ Use the main reservations line (Call ☎️ +1 866-228-3050) for new cruise bookings 
●​ Press 2 for modifications to confirmed reservations 
●​ Press 3 for Costa Club inquiries and benefits 
●​ Press 5 for accessibility and special needs accommodations 
●​ Press 6 for post-cruise matters and past guest concerns 
●​ Use international numbers when calling from outside North America to avoid long-distance 

charges 

Step 3: Optimize Your Calling Time 

Strategic timing can dramatically reduce wait times when calling Costa Cruises: 

●​ Early morning calls (7:00 AM - 9:00 AM Eastern Time) typically experience lower volumes 
●​ Mid-week days (Tuesday through Thursday) generally have shorter wait times than Mondays 

or Fridays 



●​ Avoid calling during peak hours (11:00 AM - 2:00 PM and 4:00 PM - 7:00 PM Eastern Time) 
●​ Holiday periods and school vacation times see increased call volumes – plan accordingly 
●​ Costa often experiences higher call volumes during new itinerary releases and Wave Season 

(January-March) 
●​ European calling hours may differ – consider time zone differences when calling Italian 

headquarters 

Step 4: Navigate the Automated Phone System 

When your call connects, you'll encounter Costa's phone system. Here's how to reach a live person 
efficiently: 

1.​ Listen carefully to the welcome message and initial options 
2.​ Select the option that best matches your need (reservations, existing bookings, etc.) 
3.​ When prompted, enter your confirmation number if you have one – this routes you to the 

appropriate specialist 
4.​ If asked about the nature of your call, be specific (booking, change, cancellation, special 

request) 
5.​ If offered callback options, consider accepting to avoid extended hold times 
6.​ If you reach a dead end in the menu, stay calm and follow prompts to reach an agent or say 

"representative" 
7.​ Costa representatives are trained in Italian hospitality and genuinely want to help create 

memorable experiences 

Step 5: Communicate Clearly with Your Representative 

Once connected to a live person, maximize your interaction by: 

●​ Clearly stating your purpose within the first 30 seconds of the conversation 
●​ Providing relevant confirmation numbers and guest information upfront 
●​ Mentioning any special celebrations or occasions you're planning around 
●​ Asking specific questions about Italian dining, entertainment, and cultural experiences 
●​ Requesting the representative's name and a case reference number 
●​ Taking detailed notes on any commitments, changes, or follow-up actions 
●​ Asking for email confirmation of any modifications to your reservation 
●​ Inquiring about Costa Club benefits if you're a member or considering joining 



Cruise Booking: Comprehensive 
Assistance from Costa Customer 
Service 

Costa's reservations team provides expert assistance for all aspects of cruise booking. Here's how 
they can help you plan your perfect Italian-inspired voyage: 

Ship and Itinerary Selection 

With 11 ships sailing to over 250 destinations worldwide, choosing the right option requires expert 
guidance. Customer service representatives can: 

●​ Explain unique features of each ship class (Costa Smeralda, Costa Toscana, and others) 
●​ Compare itineraries based on your interests, budget, and time constraints 
●​ Highlight Costa's newest ships with LNG propulsion and sustainable features 
●​ Recommend itineraries based on your travel style (family-friendly, romantic, 

adventure-focused) 
●​ Discuss seasonal considerations for different regions (Mediterranean summers, Caribbean 

winters, Asian itineraries) 

Stateroom Selection and Pricing 

Understanding Costa's stateroom categories helps you make informed decisions: 

●​ Interior cabins offer comfortable accommodations with Italian design 
●​ Oceanview cabins feature windows with sea views 
●​ Balcony cabins provide private outdoor space to enjoy ocean breezes 
●​ Suites offer enhanced amenities, more space, and exclusive access 
●​ Samsara cabins provide access to exclusive spa facilities and wellness areas 

Representatives can show available options, explain pricing tiers, identify upgrade opportunities, and 
help you find the best value for your Costa voyage. 

Promotional Offers and Discount Programs 

Costa Cruises offers various promotions for cruise booking: 



●​ Costa Club member exclusive discounts and early booking windows 
●​ Military, government, and senior citizen discounts 
●​ Resident rates for departure port cities 
●​ Early booking discounts for planning ahead 
●​ Last-minute deals for flexible travelers 
●​ Combination cruise and air packages 
●​ Family promotions with kids sail free offers 
●​ Flash sales and limited-time offers 

Customer service representatives have access to current offers and can help you maximize savings 
while planning your perfect Italian voyage. 

Add-Ons and Pre-Cruise Planning 

Enhance your Costa cruise with additional Italian-inspired experiences: 

●​ Specialty dining reservations (Italian restaurants, pizzerias, and specialty venues) 
●​ Drink packages (Italian wines, espresso packages) 
●​ Wi-Fi and connectivity packages 
●​ Shore excursion bookings and private tours 
●​ Samsara Spa treatments and wellness programs 
●​ Pre- and post-cruise hotel packages in Italian cities 
●​ Costa flight arrangements 
●​ Celebration packages for special occasions 
●​ Photo packages and commemorative items 
●​ Italian cooking classes and wine tasting experiences 

Payment Options and Deposit Requirements 

Costa Cruises offers flexible payment terms for cruise booking: 

●​ Initial deposits (typically $200-$500 per cabin depending on sailing length) 
●​ Final payment deadlines (usually 90-120 days before departure) 
●​ Monthly payment plans with no additional fees 
●​ Multiple payment methods including credit cards and debit cards 
●​ Deposit refund options with travel protection plans 



Cruise Cancellation: Understanding 
Policies and Procedures 

Sometimes circumstances require cruise cancellation. Understanding Costa's policies and working 
effectively with customer service can minimize financial impact while preserving future cruise 
options. 

Costa's Standard Cancellation Policy 

Cancellation penalties vary based on when you cancel relative to your sail date and fare type 
selected: 

Standard Fares: 

●​ 120+ Days Before Departure: Full refund minus $100-$250 per cabin administrative fee 
●​ 90-119 Days Before Departure: 25% of total cruise fare per person 
●​ 60-89 Days Before Departure: 50% of total cruise fare per person 
●​ 30-59 Days Before Departure: 75% of total cruise fare per person 
●​ 15-29 Days Before Departure: 90% of total cruise fare per person 
●​ Less Than 15 Days Before Departure: 100% penalty – no refund 

Special Offers and Flash Sales: 

●​ May have stricter cancellation terms 
●​ Often non-refundable but may offer future cruise credits 
●​ Specific terms vary by promotion and booking date 

How to Process a Cruise Cancellation 

Follow these steps when canceling your Costa cruise reservation: 

1.​ Call the existing booking support line at Call ☎️ +1 866-228-3050 and press 2 
2.​ Have your confirmation number and primary guest information ready 
3.​ Clearly state your intention to cancel and the reason if relevant 
4.​ Ask about applicable cancellation fees and refund timelines 
5.​ Inquire about future cruise credit options if a full refund isn't available 
6.​ If eligible, ask about transferring your booking to another sailing date 
7.​ Request written confirmation via email documenting the cancellation 
8.​ Allow 30-60 business days for refund processing to your original payment method 



Cruise Cancellation Protection Options 

Costa offers travel protection programs to safeguard your vacation investment: 

Costa Vacation Protection: Covers cruise cancellation due to: 

●​ Documented illness or injury 
●​ Weather-related disruptions and natural disasters 
●​ Death of immediate family member 
●​ Jury duty or court appearances 
●​ Employment termination (with documentation) 
●​ Mandatory government travel restrictions 

Premium Protection Options: Enhanced coverage including: 

●​ Cancel For Any Reason (CFAR) benefits on select plans 
●​ Missed connection coverage for flights 
●​ Baggage delay and loss protection 
●​ 24/7 travel assistance hotline 
●​ Emergency medical evacuation coverage 

Representatives can explain coverage details, help file claims, and process reimbursements 
efficiently. 

Future Cruise Credits Explained 

When full refunds aren't available, Costa often offers future cruise credits: 

●​ Credits typically valid for 12-24 months from the original sail date 
●​ May include 100% of forfeited funds as credit 
●​ Can be applied to any future Costa Cruises sailing 
●​ Are transferable to immediate family members in some cases 
●​ Cannot be redeemed for cash 
●​ May have blackout dates during peak seasons 

Always ask about future cruise credit options and their specific terms when processing a 
cancellation, and inquire about extending credit validity if needed. 



Cruise Changes: Modifying Your 
Existing Reservation 

Often, you don't need to cancel – you just need to make cruise changes. Costa's customer service 
team handles various modifications efficiently: 

Itinerary and Sailing Date Changes 

Want to switch sailings? Representatives can: 

●​ Check availability on alternative dates and ships 
●​ Compare pricing between original and new sailings 
●​ Process transfers to different itineraries 
●​ Explain fare differences and any applicable change fees 
●​ Preserve promotional benefits when possible 
●​ Transfer existing onboard purchases to new sailings when feasible 

Stateroom Modifications 

Change your cabin selection by: 

●​ Upgrading to a higher category (interior to balcony, for example) 
●​ Requesting specific deck locations or room numbers 
●​ Moving to connecting cabins for larger groups 
●​ Downgrading if your plans or budget change 
●​ Upgrading to Samsara cabins for spa access and wellness benefits 

Guest Information Updates 

Keep your reservation current with updates to: 

●​ Passenger names and passport details 
●​ Date of birth corrections 
●​ Dietary requirements and medical needs 
●​ Emergency contact information 
●​ Costa Club membership numbers 
●​ Special celebration details and birthday information 



Adding Services and Packages 

Enhance your Costa cruise experience by adding: 

●​ Shore excursion bookings and private tours 
●​ Specialty restaurant reservations 
●​ Spa treatments and wellness programs 
●​ Beverage packages and Wi-Fi plans 
●​ Photo packages and commemorative items 
●​ Celebration decorations and amenities 
●​ Italian cooking classes and wine experiences 

Name Changes and Guest Substitutions 

Life changes happen. Costa allows name changes with proper documentation: 

●​ Submit legal name change documents for existing guests 
●​ Substitute travelers in some circumstances (fees may apply based on timing) 
●​ Add or remove guests from bookings (subject to availability and fare differences) 
●​ Transfer entire bookings to new primary guests when necessary 

Flight and Hotel Modifications 

If you booked air through Costa: 

●​ Change flight dates and times 
●​ Upgrade seating classes 
●​ Add hotel nights before or after your cruise 
●​ Modify ground transportation arrangements 
●​ Cancel air components separately from cruise if needed 

Tips for the Best Costa Customer 
Service Experience 

Maximize your interactions with Costa Cruises support by following these proven best practices: 



Be Prepared: Complete all preparation steps before calling – organized information saves time for 
everyone involved. 

Be Patient: Costa Cruises is popular worldwide, especially for Mediterranean sailings. Wait times 
may be longer during peak booking seasons. 

Be Polite: Representatives consistently go above and beyond for courteous callers and are 
empowered to offer additional assistance. 

Be Specific: Clearly state your needs upfront and ask direct questions to get precise answers. 

Document Everything: Record representative names, reference numbers, confirmation of changes, 
and any commitments made during your call. 

Follow Up in Writing: Always request email confirmation for any changes, cancellations, or special 
arrangements discussed. 

Know Your Rights: Understand Costa's policies before calling so you know what to expect and can 
advocate for yourself. 

Leverage Loyalty Status: Costa Club members enjoy priority service, exclusive benefits, and often 
more flexible change policies – mention your membership level. 

Consider a Travel Agent: Costa-certified travel advisors often have additional resources and can 
sometimes secure better availability or perks. 

Embrace the Italian Spirit: Costa is known for warmth and hospitality – don't hesitate to share your 
preferences and special requests. 

Alternative Contact Methods 

While phone support offers the most direct assistance, Costa provides other contact options: 

Costa App: Manage bookings, check-in, and access digital cruise documents 

Costa Website: Online modification tools for many common changes and bookings 

Live Chat: Available on the Costa website during business hours for general questions 

Email Support: Contact through the website's support form for non-urgent matters 

Social Media: @CostaCruises on major platforms for updates and general inquiries 



Travel Advisor: Your Costa-certified travel agent can serve as an intermediary for changes and 
questions 

Onboard Guest Services: Once sailing, visit the Reception desk for immediate assistance with any 
issues 

Conclusion 

Having the complete list of Costa Cruises customer service phone numbers and understanding how 
to effectively navigate their support system ensures you can handle any cruise booking, cruise 
cancellation, or cruise changes efficiently. Whether you're planning your first Italian-inspired voyage 
or you're a Costa Club Diamond member managing an existing reservation, Costa Cruises' 
dedicated customer service team stands ready to provide personalized live person support. 

Remember to save this guide for future reference, keep key phone numbers programmed in your 
mobile device, and don't hesitate to reach out whenever you need assistance. Costa Cruises' 
commitment to exceptional service extends beyond their beautiful ships to every interaction with 
their guests, ensuring your vacation planning experience matches the Italian warmth and hospitality 
Costa is known for. 

For the most current contact information and policy updates, always verify details on Costa Cruises' 
official website (costacruises.com) or by contacting customer service directly. Your next unforgettable 
Costa Cruises adventure awaits – let Costa's expert team help make it extraordinary from booking to 
departure and beyond. 

Whether you're dreaming of Mediterranean elegance, Caribbean relaxation, Asian exploration, or the 
sustainable luxury of Costa's newest LNG-powered ships, Costa Cruises offers the perfect voyage 
for every traveler seeking Italian passion, international flair, and unforgettable experiences. With 
comprehensive live person support available and detailed assistance for all your cruise needs, 
planning your dream Costa vacation has never been easier or more enjoyable. 
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