
How to cancel a Celebrity cruise without penalty 
 
 
Days Prior to Cruise Departure and cancellation Charges +1-844-365-8022 
or+1-855-599-5200 (USA)  UK: 151 or more days: deposit is refundable except in the case 
of non- refundable deposit promotions and airfares +1-844-365-8022 or+1-855-599-5200 
(USA)  UK. 150-71 days: loss of deposit. 70-46 days: 25% of fare* 
 
To cancel a cruise without penalty +1-844-365-8022 or+1-855-599-5200 (USA)  UK, you'll 
generally need to cancel within a specific timeframe before the sailing date, as outlined in 
the cruise line's cancellation policy. Most cruise lines offer a risk-free cancellation period 
shortly after booking (e.g., 24-48 hours) +1-844-365-8022 or+1-855-599-5200 (USA)  UK, 
and then penalties increase as the departure date approaches. To avoid penalties 
+1-844-365-8022 or+1-855-599-5200 (USA)  UK, cancel well in advance of the final 
payment date, and consider purchasing travel insurance with "cancel for any reason" 
coverage for added flexibility, according to the Ring Community. 
 
Yes, your deposit is non-refundable +1-844-365-8022 or+1-855-599-5200 (USA)  UK. 
However, by purchasing cruisecare, you now have the option to cancel the reservation at 
any time up until departure and obtain a future cruise credit for 90% of the amount paid. The 
credit is usable up to 1 year after issue date +1-844-365-8022 or+1-855-599-5200 (USA)  
UK . 
 
To cancel a Celebrity cruise online +1-844-365-8022 or+1-855-599-5200 (USA)  UK, 
navigate to the "Manage My Reservation" section on the Celebrity Cruises website. You'll 
need to log in to your guest account and retrieve your reservation details using your 
reservation number +1-844-365-8022 or+1-855-599-5200 (USA)  UK, last name, ship, and 
sail date. Once you've accessed your reservation, you should find an option to cancel it, 
potentially under the "Pay Balance" area or a similar section. Be aware of potential 
cancellation fees +1-844-365-8022 or+1-855-599-5200 (USA)  UK, which vary based on how 
close to the sailing date you cancel, and note that cancellation policies may differ for cruises 
booked outside the US and Canada. 
 
To cancel a Celebrity cruise without penalty +1-844-365-8022 or+1-855-599-5200 (USA)  
UK, you generally need to cancel well in advance of your departure date, often more than 90 
days for longer cruises, and within the risk-free cancellation period. Cancellation policies 
vary based on the length of the cruise and your specific booking terms +1-844-365-8022 
or+1-855-599-5200 (USA)  UK, but as you get closer to the sailing date, cancellation 
penalties increase. For example, a standard cruise might allow a full refund if canceled more 
than 90 days out +1-844-365-8022 or+1-855-599-5200 (USA)  UK, but a non-refundable 
deposit might not be returned. If you're within the penalty period +1-844-365-8022 
or+1-855-599-5200 (USA)  UK, you might still be able to get a future cruise credit under 
certain promotions like "Cruise with Confidence". 
 
With a non-refundable deposit if you cancel before final payment you will have a $100 pp 
administrative fee deducted from your $900 deposit +1-844-365-8022 or+1-855-599-5200 



(USA)  UK. The remaining $700 will be returned to you in the form of a Future Cruise Credit 
+1-844-365-8022 or+1-855-599-5200 (USA)  UK. 
 
Yes, you may lose your deposit if you cancel a Celebrity cruise +1-844-365-8022 
or+1-855-599-5200 (USA)  UK, but it depends on the type of deposit you booked with and 
the timing of your cancellation. 
 
Standard cruise travel insurance covers cancellations for specific +1-844-365-8022 
or+1-855-599-5200 (USA)  UK, pre-approved reasons like illness, injury, or severe weather. 
But CFAR takes it a step further and allows you to cancel for reasons that don't fit into those 
categories. 
 
With a non-refundable deposit if you cancel before final payment you will have a $100 pp 
administrative fee deducted from your $900 deposit +1-844-365-8022 or+1-855-599-5200 
(USA)  UK. The remaining $700 will be returned to you in the form of a Future Cruise Credit. 
 
Non-Refundable Deposit Bookings (“NRDB”): To qualify for the lowest available cruise fare 
+1-844-365-8022 or+1-855-599-5200 (USA)  UK, guest must choose a non-refundable 
deposit. All deposit payments for NRDB made after 03/02/23 are non-refundable from the 
time of booking +1-844-365-8022 or+1-855-599-5200 (USA)  UK. NRDB are applicable to 
groups at prevailing rates. 
 
Celebrity Cruises' deposit refund policy varies based on whether the deposit is refundable or 
non-refundable and the timing of cancellation relative to the final payment date 
+1-844-365-8022 or+1-855-599-5200 (USA)  UK. Generally, refundable deposits are fully 
reimbursed if canceled before the final payment due date (typically 75-90 days before the 
cruise) +1-844-365-8022 or+1-855-599-5200 (USA)  UK. Non-refundable deposits are not 
refunded if canceled +1-844-365-8022 or+1-855-599-5200 (USA)  UK, but the deposit may 
be used as a Future Cruise Credit (FCC). 
 
Celebrity Cruises offers both refundable and non-refundable deposits +1-844-365-8022 
or+1-855-599-5200 (USA)  UK, depending on the fare type and timing of cancellation. 
Generally, refundable deposits are fully reimbursed if canceled before the final payment 
deadline (typically 75-90 days before the cruise). Non-refundable deposits are usually 
forfeited if canceled +1-844-365-8022 or+1-855-599-5200 (USA)  UK, though some 
promotions may convert them to future cruise credits (FCC). 
 
Penalties may apply if you cancel or change your reservation +1-844-365-8022 
or+1-855-599-5200 (USA)  UK. Penalties can be up to 100% of the amount paid, and 
deposits are often non-refundable. 
 
For most cruise lines +1-844-365-8022 or+1-855-599-5200 (USA)  UK, as long as you 
cancel before your final payment date, there is no penalty. After final payment, you will lose 
your deposit or the deposit and a portion of your cruise fare +1-844-365-8022 
or+1-855-599-5200 (USA)  UK, depending on when you cancel in relation to your sail date. 
 
What is Celebrity's cruise or Cruisetour cancellation and refund policy? In the event of a 
cancellation of a Cruise or CruiseTour +1-844-365-8022 or+1-855-599-5200 (USA)  UK, any 



applicable Taxes/Fees or Fuel Supplement charges shall be refunded. For bookings made 
outside of the United States and Canada +1-844-365-8022 or+1-855-599-5200 (USA)  UK, a 
different cancellation policy may apply. 
 
For booking a cruise vacation: 
 
Call +1-844-365-8022 or+1-855-599-5200 (USA)  UK. 
 
Hours: Monday - Sunday, 7 AM - 12 AM EDT. 
 
For existing reservations (U.S. and Canada): 
 
Call +1-844-365-8022 or+1-855-599-5200 (USA)  UK. 
 
Email: cxc@celebrity.com. 
 
Hours: Monday - Sunday, 8 AM - 8 PM EDT. 
 
Celebrity Cruises provides various ways to contact their customer service depending on your 
needs +1-844-365-8022 or+1-855-599-5200 (USA)  UK. 
 
By phone 
 
For booking a Celebrity Cruise vacation, general inquiries, or existing reservations: 
+1-844-365-8022 or+1-855-599-5200 (USA)  UK. 
 
For Captain's Club loyalty program inquiries: +1-844-365-8022 or+1-855-599-5200 (USA)  
UK. 
 
For Guests with Disabilities or Special Needs: +1-844-365-8022 or+1-855-599-5200 (USA)  
UK. 
 
For Flights by Celebrity quotes and inquiries: +1-844-365-8022 or+1-855-599-5200 (USA)  
UK. 
 
For post-cruise inquiries (Guest Relations, Lost and Found/Lost Luggage): +1-844-365-8022 
or+1-855-599-5200 (USA)  UK. 
 
Note: For those outside the US, Canada, and the UK, you can call +1-844-365-8022 
or+1-855-599-5200 (USA)  UK. 
 
Celebrity Cruises' cancellation policy varies based on when you cancel before your cruise 
+1-844-365-8022 or+1-855-599-5200 (USA)  UK, with cancellation fees increasing closer to 
the departure date. For cruises of 5 nights or longer (including Cruisetours) +1-844-365-8022 
or+1-855-599-5200 (USA)  UK, you can avoid cancellation charges if you cancel 90 or more 
days before departure. Cancellations made 30 days or less before departure will result in no 
refund +1-844-365-8022 or+1-855-599-5200 (USA)  UK. 
 



Yes, it is generally possible to change your Celebrity cruise after booking +1-844-365-8022 
or+1-855-599-5200 (USA)  UK, but it may be subject to fees and restrictions. Changes are 
often allowed up to a certain number of days +1-844-365-8022 or+1-855-599-5200 (USA)  
UK before the cruise departure date +1-844-365-8022 or+1-855-599-5200 (USA)  UK, 
typically 60 days, but this can vary. 
 
Yes, it is generally possible to change a Celebrity cruise after booking +1-844-365-8022 
or+1-855-599-5200 (USA)  UK, but it depends on the timing and fare type. Changes are 
typically allowed up to 60 days before departure +1-844-365-8022 or+1-855-599-5200 (USA)  
UK UK, and there may be fees associated with changes, particularly if you booked a 
non-refundable fare. 
 
Yes, Celebrity Cruises offers a live chat feature on their website and within their app 
+1-844-365-8022 or+1-855-599-5200 (USA)  UK UK. You can find it on the website, typically 
during the booking process or by navigating to the "Help" section +1-844-365-8022 
or+1-855-599-5200 (USA)  UK UK. The app also allows for guest chat while onboard, 
provided you're connected to the ship's Wi-Fi. 
 


