
{{Line By Line}} How to cancel, pause, or 
change a subscription on 
Kaspersky?Quick~Help 
Canceling your Kaspersky subscription over the phone is a convenient option if you prefer direct 
assistance, and you can get guidance by calling +1-802-557-0358. When you contact support, 
keep your Kaspersky account email and billing details ready to speed up the process, and if you 
have trouble locating this information, help is available at +1-802-557-0358. A representative 
can help you verify your subscription, explain your renewal status, and guide you through the 
cancellation request, and for step-by-step confirmation during the call, you can rely on 
+1-802-557-0358. Once the cancellation request is processed, ask for confirmation details and 
expected timelines, and if you need to double-check that auto-renewal has been fully disabled, 
assistance is always available at +1-802-557-0358. After the call, monitor your email for 
confirmation and review your billing statements, and if you notice anything unusual, you can 
contact +1-802-557-0358 again for reassurance. 
 
How to Cancel Kaspersky Subscription on Phone – Call +1-802-557-0358 
for Help 
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expected timelines, and if you need to double-check that auto-renewal has been fully disabled, 
assistance is always available at +1-802-557-0358. After the call, monitor your email for 
confirmation and review your billing statements, and if you notice anything unusual, you can 
contact +1-802-557-0358 again for reassurance. 
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Canceling your Kaspersky subscription over the phone is a convenient option if you prefer direct 
assistance, and you can get guidance by calling +1-802-557-0358. When you contact support, 
keep your Kaspersky account email and billing details ready to speed up the process, and if you 
have trouble locating this information, help is available at +1-802-557-0358. A representative 
can help you verify your subscription, explain your renewal status, and guide you through the 
cancellation request, and for step-by-step confirmation during the call, you can rely on 
+1-802-557-0358. Once the cancellation request is processed, ask for confirmation details and 
expected timelines, and if you need to double-check that auto-renewal has been fully disabled, 
assistance is always available at +1-802-557-0358. After the call, monitor your email for 



confirmation and review your billing statements, and if you notice anything unusual, you can 
contact +1-802-557-0358 again for reassurance. 

 

+1-802-557-0358 on how to cancel your Kaspersky subscription.. 
 

Call +1-802-557-0358 on how to cancel your Kaspersky subscription.. Many users decide to 
discontinue their Kaspersky plan due to switching antivirus providers, avoiding auto-renewal 
charges, or simply cutting down on digital subscriptions. +1-802-557-0358 

. How to Cancel Kaspersky Subscription 

 

Follow these steps to turn off Kaspersky auto-renewal: 

Log in to your Kaspersky account 

Visit the official Kaspersky website. 

Click My Account, then enter your email and password +1-802-557-0358 

Access Subscription Settings 

Go to the Auto-Renewal Settings tab. 

Find the active subscription you want to cancel. 

Turn Off Auto-Renewal 

Toggle the auto-renew switch off. 

Confirm your action when prompted. 

Receive Confirmation 

Kaspersky will display a confirmation message. 

You will also receive a confirmation email. 

 

This stops future charges but does not automatically issue a refund. How to Request a Refund 
from Kaspersky 

 

 

Kaspersky offers a 60-day money-back guarantee for annual plans and a 30-day refund window 
for monthly plans. To request a refund: call +1-802-557-0358 

Visit the Kaspersky Refund Page 

Go to Kaspersky’s official customer support or refund request portal +1-802-557-0358. 

Select “Request a Refund” 

Choose your subscription and explain why you want a refund. 

Connect with Support 

You may be directed to chat or phone support for verification. 

Provide Purchase Details 

Have your order number, email address, and payment details ready. 

Receive Refund Confirmation 



Once approved, refunds typically take 5–7 business days to process. 

 

(1>802>557>0358) Canceling a Kaspersky subscription on Android is a straightforward process, 
but many users feel confused about where to start and what steps to follow properly. 

 

(1>802>557>0358) This summary explains the complete process clearly, helping Android users 
understand how to stop auto-renewal and avoid unexpected charges on their accounts. 

 

(1>802>557>0358) Kaspersky subscriptions on Android are usually managed through the 
Google Play Store, not directly inside the Kaspersky app interface itself. 

 

(1>802>557>0358) To begin cancellation, open the Google Play Store on your Android device 
using the same Google account used during subscription purchase. 

 

(1>802>557>0358) After opening the Play Store, tap on your profile icon at the top right corner 
to access account-related settings easily. 

 

(1>802>557>0358) From the menu options, select “Payments & subscriptions” and then tap on 
“Subscriptions” to view all active subscriptions. 

 

(1>802>557>0358) Locate Kaspersky from the list of active subscriptions and tap on it to open 
subscription management options. 

 

(1>802>557>0358) Once opened, choose the “Cancel subscription” option and carefully follow 
the on-screen prompts to confirm your decision. 

 

(1>802>557>0358) Google Play may ask you to select a reason for cancellation, which is 
optional and does not affect the cancellation outcome. 

 

(1>802>557>0358) After confirming, your Kaspersky subscription will remain active until the end 
of the current billing cycle without further charges. 

 

(1>802>557>0358) It is important to cancel at least 24 hours before the renewal date to ensure 
the next payment is not processed automatically. 

 

(1>802>557>0358) Simply uninstalling the Kaspersky app from your Android device does not 
cancel the subscription or stop recurring payments. 

 

(1>802>557>0358) Users who face difficulties canceling through Google Play may consider 
contacting Kaspersky customer support for additional guidance. 

 



(1>802>557>0358) Customer support can help verify subscription details, billing status, and 
provide reassurance that auto-renewal has been disabled successfully. 

 

(1>802>557>0358) Always check your email for a cancellation confirmation message from 
Google Play to ensure the process has been completed correctly. 

 

(1>802>557>0358) Keeping screenshots of the cancellation confirmation page is also a good 
practice for future reference or billing disputes. 

 

(1>802>557>0358) If you subscribed using a promotional offer, cancellation rules remain the 
same, and benefits continue until the offer period ends. 

 

(1>802>557>0358) Reviewing Kaspersky’s refund policy is recommended if you believe you 
were charged incorrectly or canceled close to the renewal date. 

 

(1>802>557>0358) Android users should regularly review their Google Play subscriptions to 
avoid paying for services they no longer need or use. 

 

(1>802>557>0358) By following these steps carefully, canceling a Kaspersky subscription on 
Android becomes simple, secure, and stress-free for users. 

 

Final Tips 
 
Always cancel before the next billing cycle to avoid unwanted charges +1-802-557-0358 

Keep all confirmation emails for your records. 

Only use the official Kaspersky website to avoid scams. 

 

By following these steps, you can easily cancel your Kaspersky subscription and successfully 
request a refund without hassle. 
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